NMONOXEHUE
006 ycTaHOBNEeHUM rapaHTUMHOrO CPOKa NpuU OKasaHMU cneumanu3npoBaHHOMN
MeAULMHCKOWN NOMOLLM NO NPOPUNIo: KOCMETONOrs.

HacTtosiwee MNonoxeHue paspaﬁoTaHo B UendAx: ynydlieHua perynmposaHunsa B3aMMOOTHOLLEHWUI Mexay
KOCMETONOrM4ecknm KabnMHeToM 1 naumeHTamm npun okasaHun KOCMETONOrM4EeCKOM NoMOLLM.

HacTosiwee MonoxeHune paspaboraHo B cooTBeTCTBUM C [paxaaHckum kogekcom PP, 3akoHom PP «O
3awmTe npae notpedutenen» (B pegakunm 3akoHa PP ot 09.01.1996 r. Ne 2-03, 3akoHa PP ot 17.12.1999
r. Ne 212-®3 «O BHeceHuM U3MeHeHUn 1 gononHeHunh B 3akoH PP «O sawmTte npaB notpebuteneiny),
MocTtaHoeneHue lMpasutensctea PP ot 04.10.2012 . N 1006"06 yTBepxaeHuu NMpaBun npegocTaBneHns
MEONLIMHCKUMW OPraHn3aLmMsmMm nnaTHbix MeguumHekux yenyr”, MNMpukas MuHsgpascoupassutus Poccun ot
18.04.2012 N 381H "O6 yTBepxaeHun MNopsigka okazaHnst MEAULMHCKOM MOMOLLM HACENEHMIO No Npoguso
"kocmeTonorus".

HeobxoamMmocTb pa3paboTku.

CornacHo n. 28 lMoctaHoBnexus lNpaButensbctea oT 04.10.2012 N 1006 "O6 yrtBepxaeHwun [MpaBun
OoKasaHUA NNaTHbIX MEOULMHCKUX YCIyr" MegMUUHCKasi opraHM3aumst JOrmkHa NpegocTaBuTb NoTpedbuTento
(no ero TpeboBaHWO M B [OCTYNHOW Ans Hero dopMe) uHpopmaumo 06 MUcnonb3yembiX MpU
npenocTtaBfieHUM MNMaTHbIX MeAULIMHCKUX YCNyr JfleKapCTBEHHbIX npenapatax U MeauLUHCKUX
msgenuax. B ToM uuMcne o cpokax uMX rogHoctM (rapaHTUMHLIX CpOKax), MoKa3aHMAX
(npoTMBONOKa3aHUAX) K NPUMEHEHUK. TO eCcTb peyb SIBHO MAET O rapaHTMWHbBIX CPOKaxX TOMbKO Ha
MeauumMHckne wmspenus (Bellb), @ He Ha ycnyry M He Ha ee pesynbrar. FlapaHTUMHBIM CPOK Ha
MeAULIMHCKNe usgenusa ob6o3HavyaeT CpoK, B Te4eHNe KOTOPOro U3rotoButernb (MX NpousBoaUTenb)
pyyvaeTcs 3a pyHKUMOHaNnbHbIe U Ka4eCTBEHHbIe CBOMCTBA U3aesnus, T.e. OTCyTCTBMe ero AeceKTos,
npu ycrnoBuu cobniogeHusi nauMeHToM NpaBuil Nonb3oBaHUs Takum musgenvem. Ho paxe Gonee
TOro - TaKne MeguLMHCKNE U3genusi NoTepsitoT CBOMCTBO BeLLM, Tak Kak Nocre UCNonb3oBaHUs X Npu
OKaszaHUM MEOMLMHCKOW YCMyrM OHWU yTpauMBalT CBOK 060pPOTOCMOCOBOHOCTL, BCNEACTBME TOMO, YTO
TEPSIIOT BO3MOXHOCTb CBOOOAHO OTHYKAATbCS UMW NEPEXOANTb OT OGHOTO nnua Kk gpyromy (cT. 129 MK PO).

KocmeTtonornyeckas nomowps ob6nagaet onpe,u,eneHHO|7| CI'IeLl,VId)I/IKOIZ, TaK KaK ee OKas3aHune He
npegnonaraet Hanun4ne oBeLlleCTBIEeHHOro pesynbrarta. OxasaHune ycnyr Xapaktepusyetca Tem, 4YTO
NONnesHbIin Sd)CbeKT ycnyrn BbICTynaet He B BuAe onpenerieHHoro owytmmMmoro marepuarnn3oBaHHOIo
pesynbrarta, a CoCTOUT B CaMOM NMpeaocCTaBlieHUn ycrnyrm; npyu oKkasaHuUun ycnyru otCyTCTByeT pe3ynbraTt
B OBeLleCTBIeHHOMN cbopme, TakKum oGpasoM, yCcTaHOBneHue FapaHTMﬁHOFO CpPpOKa unu cpoka
Cﬂy)Kﬁbl Ha ycnyry He npeacrtaBnaeTcsA BO3MOXHbIM.

KoHcTutyumoHHbi cyn PO (noctaHosneHnve Ne1-I ot 23.01.2007) He BKMHOYUNB NOHATUE NpeameTa
[OoroBopa BO3ME3[JHOro OKasaHua YCnyrn AOCTUXKeHue pesynbTraTta, paav KOTOPOro OH 3aKro4aeTcs.
BbloeneHve B kavecTBe npeaMeTa [aHHOro [JOroBopa COBEepLUeHWE onpefeneHHbIX AevWCTBUA UIun
OCYyLLieCTBIEHME onpeaeneHHon AeATenbHOCTN 0BYCNOBNEHO TEM, YTO Aaxe B paMKax OO4HOro BMaa ycnyr
pe3ynbTaT, paau KOTOPOro 3akrioyaeTcsl AoroBop He Bcerga AOCTUXMM, B TOM YMCIe, B CUNY OObeKTUBHbIX
MPUYKH.

1. MeanunHckas ycnyra no CBOEMY COAepXaHutko npeanonaraet BMeLwlaTernbCTBO B ouornoruyeckme
npouecchl, 3arparmBaemblie npn MmeamunHCKoOM BMeLllaTeNbCTBE N HE NOAKOHTPOJIbHbIE B 100% cny4aesB
BOJi€ 4erioBeKka, 4To He UCKIKOYaEeT BO3SMOXXHOCTb MHﬂMBMﬂyaﬂbHOVI peakunn naumeHTa Ha OKa3biBaeMyto
MEONLNHCKYHO yCﬂyFy.6VIOﬂ0FI/I‘-IeCKI/IX 3aKOHOB W MPOLIECCOB. Tak xe pesynbrar 3aBUCUT OT nencTens
naumeHTa unm He codniogeHne MM HasHauYeHHbIX peKOMeH,D,aLI,I/Iﬁ N UHbIX (baKTODOB.

2. B OonblWKMHCTBE CNy4YaeB OXMOAEMbIM pPe3ynbTaToM KOCMETONOIMYECKON YCnyru  sIBnsieTcs
acTeTnyecknini achPekT, KOTOPbI BO3MOXHO OLIEHUTL TOMBbKO CyOBEKTUBHO Npy Hanu4um dotorpadumii 4o



nposeneHnd n nocne npouenypbl (I'IOCJ'Ie NCHE3HOBEHNA BPEMEHHBLIX N OXKAaeMblX NoBOYHbIX Sd)d)eKTOB)
N NCMXO3MOLMOHAaNbHOMN y,EI,OBJ'IeTBOpéHHOCTbIO naumeHTa.

3. BMo,u,erpa,u,MpyeMble npenaparbl 1 npenapartbl TOKCUHA 6OTyJ'Il/I3Ma MMEIOT TMPOJIoOHrMpoBaHHOE
OencTBne, ANUTENbHOCTb TepaneBTn4ecKkoro Sd)CbeKTa KOTOpPbIX onpegendetca npou3soauTenemMm B
aHHOTauun Ha npenapart B BUae OpUeEHTUPOBOYHOIO CpoOKa U 3aBUCUT OT ocobeHHoCcTeNn BrMonornyecKkmnx
npoueccoB B OpraHn3mMe nauuneHTa.

4. KocmeTonormyeckue ycnyru no BBeOeHUIO OGuogerpagupyemMbix npenapaTtoB M npenapaToB TOKCMHA
0oTynnama cBsi3aHbl C OMPEedEreHHON CTEMeHbl pUCKa BO3HMKHOBEHMSI MODOOYHBIX OENCTBUA U
ocnoxHeHnn. O6 BO3MOXHbIX NOBOYHbIX OENCTBUSAX U PUCKE BO3HUKHOBEHUSI OCIIOXKHEHWI UCMONHUTENDb
MHOPMUPYET NauMeHTa OO0 OKal3aHnus ycrnyrm B J0OpOBOMbHOM WMHAOPMWPOBAHHOM COrflacum Ha
MeOMLMHCKOE BMeLLATeNnbCTBO. BosHuKalowme B pesynsrate NiedeHus 3Tux 3aboneBaHuin OCMOXHEHUS
nevartcs B 00LLEM Nopsiake, HAa BO3MEe3AHOM OCHOBe.

5. B cBa3u ¢ nyHkToM 1,2,3,4 ncnonHuTenb ycnyru, Npu HagnexallemM BbINOMHEHUN NOpsKa OKasaHud
MEeOMLIMHCKOWM NOMOLLM MO KOCMETONOMMM, MO 0OBbEKTUBHBIM MPUYMHAM HE MOXET rapaHTMPOBaTh NaUUEHTY
OOCTUXKEHUSA MONMOXUTENBHOIO pesyrbrata okasaHus yCnyru.

6.HegoctaTtok — 3TO HECOOTBETCTBME OKa3aHHOW MEAMLMHCKOM MOMOLUM MOMO- WM 0bs3aTenbHbIM
TpeGOBaHI/IﬂM MeaANUNHCKUX CTaHOapTOB. I'IpM OKa3aHun cneumanmsprBaHHon MEANLMHCKOMN MOMOLLM NO
I'IpOCbVIJ'HOZ KOoCMeToJiorua — 3aKkoHogartesibHO yTBep)KJJ,éHHbIe CTaHOapTbl OTCYTCTBYHOT.

FapaHTun.

1. OCHOBHOM rapaHTMen KayecTBa MEOULUMHCKUX YCMyr SABMSATCA rapaHTMM KadecTBa MeOMLMHCKOW
nomoLuu. NMopsagok okaszaHUA MeQULMHCKON NOMOLLM yCcTaHaBnMBaeTcs npukasom MuHsgpasa PO Ne 381-
H. KocmeTonornyeckuin KabMHeT rapaHTMpyeT OCyLUeCTBIIeHNe BbINOMTHEHUSA MeAULIMHCKUX yCnyT B
COOTBETCTBMMU C TPeboBaHMAMU KOPUANYECKNX, NPOheCcCUOHaNbHbIX U MOPaNbHO-3TUYECKUX HOPM,
cobniogeHue KavecTBa OKasaHuUsi MeOULMHCKOM nNomoluu, obecnevyeHne 6Ge3onacHOCTU
OKa3bIBaeMoW yCcryru u o6s3aHHOCTH, yKa3aHHble B 4OroBOpe Ha OKa3aHue NnaTHbIX YCIyr.

2. KocmeTtonoruyeckue ycryrn no BBEAEHWIO NEeKapCTBEHHbIX MpenapartoB perynupytoTcs rnason 4
depepanbHoro 3akoHa «OG o6palleHMn eKapCTBEeHHbIX CPeACcTB», KOTOPLIA yCTaHaBnuBaeTt
rocylapCTBEHHbI  KOHTPONb  KayecTBa, 3PMEKTUBHOCTM M 6e30MacHOCTM  JNEKapCTBEHHbIX
cpencte. KocMeTonornyeckuit KabuHeT rapaHTUpyeT cobniofgeHue TpeboBaHUN, NpeabABNAEMbIX K
Mcnosnb3yeMbIM NleKapCTBEHHbIM NpenapaTam.

3.KocmeTonornyeckme annapartHbie yCcnyru no npoBogATCcA B COOTBETCTBUU C HeobXOANMON TEXHUKOMN
Ge3onacHoCTM, MEeToaANYECKMU pekomMeHgaunamMun, OaHHbIMWA - NpOU3BOAUTENAMU  UCMOSb3YyEMbIX
annapartoB AJ1d JOCTUXEeHUA TepaneBTUYEeCKOro Uimn aCTeETUHECKOro pesynbrarta.

4. B cootBetctBuM co cT. 10 3akoHa "O 3awmte npaB notpedbutenen”, kocMeTonorndyeckne kabuHeT
O0BOAWT [0 cBefeHust NaumeHTa rapaHTuiiHble ycrnoeus (B Buae MHOpMauMn Ha MH(OPMAaLUOHHOM
cTeHge, nNMbo B BUAE 3anuncy B meanumHcKkon kapte MaumneHTta, nnbo B gorosope).

MpumeyaHue.

B cootBeTcTBUM € 3akoHOM P® «O 3awwmTe npaB notpedbutenen» ycTaHOBNEHME rapaHTUNHbLIX CPOKOB
Ha MeAMLMHCKME YCIyrM He sIBNsieTcA o6s3aTenbHbIM, VcnonHutenb (M3rotoBWUTENb) B MNpaBe
yCTaHaBnuBaTb Ha paboTy (ToBap) rapaHTUWHbIA CPOK. Takum o0Opa3om 3akoH He o06sa3biBaeT
yCTaHaBnNuBaTb rapaHTUMHbLIA CPOK HA MEOULMHCKYIO yCryry. Ycnyra no CBoOeMy coepXaHuto, B oTnnyme
OT paboTbl, HE UMEET OBELLECTBINEHHOIO pesynbraTta, KOTOpbIA UCNOMHMTENb 00a3aH: a) rapaHTUpOBaThb
3aKasuuky u 6) nepegatb 3aka3unky no 3aBeplueHuto paboT. B foroBope BO3MeE3QHOro okasaHus ycnyr He
NEXUT PUCK HE OOCTWXEHUS pesynbrata. Pesynerart ycnyrn He siBnsetcsl 06beKTOM rpaXKaaHCKMX npas u



He MOXET BbICTyNnaTb 0ObeKTOM aorosopa. YCnyra, cornacHo ee reranbHOMYy onpeaeneHnio OoJkKHa ObITb
HanpaelieHa Ha OCTUXeHue LUenun, and KOTopbIX yciyra Takoro poaa 00ObIYHO MCnonb3yeTc.

YuntbiBaAs BblwecKa3aHHOe, rapaHTUpPOBaHWe MauueHTy He TONbKO  MNOJIOKUTENIbHOro
MeAMWLIMHCKOro pes3ysibrara, HO U elle ero CTOMKoro nonoxurenbHoro addekra B Te4eHUM Kakoro-
nmbo nepuoaa BpeMeHu (rapaHTUWHBIA CPOK) MOXeT ObiTb pacLieHeHa Kak BBeAeHue naumeHTa-
notpebutensa B 3abnyxaeHue. TakuMm ob6pa3om, rapaHTUpoOBaTb pe3ynbTaT MeOULIMHCKOM yCnyru
MCMOSTHUTESTIO HE TONbKO HEBO3MOXHO, HO U HE4OMYCTUMO.

Matepuanbl, pasMeLLeHHbIe Ha CalTe, HOCAT MUCKITFOYUTENBHO MH(POPMALMOHHDBIA XapakTep U HE MOryT
NCMNONb30BaTbCsl B Ka4eCcTBe MEOMLMHCKUX pekomeHgauun. MNMocTaHoBKa AvarHo3a v BbIGOp METOauKu
neyeHust octaetcst npeporatuBon Baiero nevauwlero Bpada! CrneumnanbHble NPELNOXEHUss U LEeHbl He
ABNATCS ogepToun!

CornacHo vactn 5 cr.15 ®depepanbHoro 3akoHa Ne326-®3 ot 29.11.2010 roga «O6 obsizaTenbHOM
MeOMUMHCKOM cTpaxoBaHuM B Poccuiickon ®epepauum» rpaxaaHe MMeHT BO3MOXHOCTb MNOMyYUTb
COOTBETCTBYHOLME BUAbI U 0ObeMbl MEAULIMHCKON NoMoLLM Ge3 B3MMaHUs nnaTbl B pamkax nporpammbl
rocygapCTBEHHbIX —rapaHTuUii  GecnnaTHOro  okasaHus  rpaxgaHam  MeOULMHCKOM  MoMOoLM U
TepputopuanbHo MNporpamMMbl  FOCYAAPCTBEHHbLIX rapaHTUiA  GecnnaTtHOro okasaHus rpaxxgaHam
MEAMLMHCKOW NMOMOLLM B MEANLIMHCKUX OpraHn3aumsix, y4acTByHOLMX B yKasaHHbIX NporpaMmMax.



